Call Tracing

Description
Call Tracing enables a customer to initiate an automatic trace of the last call received. The customer is not provided with the traced number.
Function 

The function of Call Tracing is: 
· Upon activation, network automatically sends information to the Central Office 
· Information forwarded to the Security Department Annoyance Call Bureau/Center indicates: 
· Calling number Time Date of the call 
· Time and date trace initiated 
How to Use 
To activate Call Tracing after a call: 

Step / Action 

1.  Terminate the call 

2.  Pick up the phone again and listen for dial tone 

3.  Dial *57 (1157 for dial pulse). 

4.  Hear confirmation announcement and hang up. The confirmation announcement will say:
Your call has been traced. If you wish to investigate further, contact your telephone company Annoyance Call Center with date and time of trace 

5.  You must contact the Annoyance Call Bureau (ACB) for further investigation ** 
**NOTE: Only required after initial activation of Call Trace. 
There is no deactivation process. 

Restrictions 
Must have Touch-Tone with any type of Prestige service 
· On multi-line hunt lines, Call Tracing is added and billed on a per line basis 
· Not available on any Company provided coin/coinless telephone 
· Not available on Party Line service 
· May be used to trace a call to a coin/coinless telephone 
· Works with Optional Extended Area Service when both the calling and called number are within the TouchStar Calling area 
· Will trace a call from a number in a multi-line hunt group when the terminal is TN identified. 
· Special Billing Number (SBN) does not qualify 
· Only calls from within TouchStar service areas are traceable 
· Prestige with TouchStar is not available in the DMS-100 office 
See Chart for additional information: 

	If
	Then

	
Call Waiting call received during a nuisance Call 
	
Trace records # of the call waiting caller since it is the last call received 

	
Customer receives another call (answered or unanswered) after hanging up from nuisance call but prior to activating the trace 
	
Call tracing records last incoming call whether it was answered or not 



Negotiation
TouchStar Call Trace negotiations are: Customer must contact the Annoyance Call Bureau (ACB) by the next business day after the initial activation of Call Trace (i.e. Customer dials *57) for ACB to investigate further. 
· In FL,GA,SC,NC:  Telephone Number: 780-2969
· In AL,LA,KY,MS,TN:  Telephone Number: 557-6222 
Customer must be advised that ACB has procedures in place to arrange for tracing of all calls. This requires 2 confirmed traces to take action Only calls from within the TouchStar service capable area are traceable Customer is not provided with the traced number. 

